
 

 

Work order # _____________  Name ____________________ Date __________ 
 

EASTLAKE Auto Glass  LIMITED WARRANTY 
 

Your replacement automobile glass is warranted against defects in material and workmanship for as long 
as you the original customer owns the vehicle. (Truck sliding back glass and all Camper RV glass is 
warranted for one year) Damage not involving defective workmanship or materials is expressly excluded 
from coverage under this warranty.  
 
We appreciate the opportunity of serving you and sincerely hope you are pleased with the job performed. 
If for any reason you are not completely satisfied, do not hesitate to contact us for immediate attention! 
 

 
WINDSHIELD ADHEASIVE CURE TIME 

CAUTION  
 

Your windshield has been installed by a NGA certified installer. He has used state -of -the-art automotive 
sealant that needs sufficient cure time to meet the federal motor vehicle safety standards for windshield 
retention. The “minimum drive away time” for this vehicle is determined on a number of factors which 
may include; the presence of a passenger side airbag, adhesive used & the temperature & humidity at 
time of installation. Out of concern for our valued customers we strongly recommend that you avoid 
driving your vehicle during the cure period of the automotive adhesive sealant.  
 
During the next12 hours you can help ensure a factory-tight seal by following these guidelines:  
 
1)   Avoid a high pressure car wash  
2)    If tape was used to secure moldings, the tape should be carefully removed after 12-24 hours 
 

 
 WINDSHIELD CHIP REPAIR 

 
The repair process involves the injection of special adhesives into the damaged part of the glass. The 
degree of success of each repair is a function of several variables. The best results are obtained when the 
damage is recent, the point of impact is small, the cracks around the damaged area are small & there is no 
moisture or other foreign matter in the damaged area. 
 
In some cases the attempt to repair a windshield can result in the chip or crack becoming larger, and we 
are not responsible for such damage. 
 
The windshield repair performed on your vehicle is warranted for as long as you own the vehicle. If you 
are dissatisfied with the repair Eastlake A/G will apply the cost of the repair towards the purchase of a 
new windshield. If the original repair was covered by insurance, credit will be given to the insurance 
company. 

 
Thank You for choosing EASTLAKE and please remember to buckle up! 


